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INTELLIGENT OPTIMISATION
OF RESOURCES

ALONG THE ENTIRE

VALUE CHAIN

THE EUROPEAN MARKET LEADER
FOR RESOURCE OPTIMISATION



FIELD SERVICE MANAGEMENT

OUR TECHNOLOGICAL CORE:
A CLEAR COMPETITIVE ADVANTAGE

FLS - FAST LEAN SMART

REAL-TIME TOUR PLANNING FOR
FIELD SERVICE MANAGEMENT

With FLS™ appointment and tour planning software, you FLS maps the requirements and workflows of every field
The world is complex and constantly changing. Best-of-breed technology S . . . . . . .

optimise field service management for your 20+ field ser- service and delivery business in real time. The product
from Solvares enables you to master this dynamic on a daily basis and to . . . . . . .

vice resources. The unique FLS algorithm PowerOpt finds portfolio covers the entire process from appointment and
use it to your benefit. With the solutions of the Solvares Group, you plan and . . . . . . oo .

the optimal scheduling and route planning for service scheduling to execution, monitoring and analysis. For
control the processes that take place outside your company: from transport . A . . . . .

technicians, sales, deliveries, and inspections. Dynamic optimised appointments, routes and tours, lower costs,

logistics to field sales and technical field service.

scheduling results in faster deployments and lower faster service and delivery.

costs with higher customer and employee satisfaction.
The result: the optimised use of resources and increased added value

along the entire supply chain, in the field force and in customer service.

CORE AREAS
SlelL[F= REAL-TIME MOBILE
SERVICE PLANNING AND FIELD SERVICE
PORTALS OPTIMISATION SOLUTION
MOBILE ERP & CRM MANAGEMENT
REPORTING INTEGRATION INSIGHTS
TECHNICAL
SERVICE INSPECTION DELIVERY

“Our real-time software delivers unbeatable optimisation results. Field service
= organisations and their field forces become more efficient and productive.”
«p Christoph R. Hartel - CCO FLS GmbH - CCO Solvares Group GmbH
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FIELD SERVICE MANAGEMENT

MOBILEX

MOBILE APPS, DEPLOYMENT PLANNING AND CLOUD PLATFORM
FOR FIELD SERVICE AND MAINTENANCE

mobileX solutions digitize and optimise business pro- The mobile app mobileX-CrossMIP offers technicians

FIELD SALES MANAGEMENT

PORTATOUR / IMPACTIT

FIELD SALES ROUTE PLANNING
FULLY AUTOMATED AND MOBILE

portatour® is the personal tour planner for your field sales As a result, you visit more customers and drive fewer miles.

cesses in technical service and maintenance. With
mobileX-Dispatch, the proven solution for deployment
planning and control, dispatchers maintain an overview of

their resource planning at all times.

and maintenance staff access to order data directly from
the ERP system on their mobile device, and transmits
feedback and reports directly to the back office. The

mobileX-ServicePlatform is the public cloud platform for

professionals. An intelligent algorithm automatically sug-
gests who to visit and optimises these routes at the same
time. Appointments, visit intervals and other factors are

taken into account. The tour plan can be re-optimised at any

The web app is available for smartphone, tablet and
desktop. portatour® is used in over 20 countries to increase
efficiency and structure in the field sales force. Integrations

with CRM or ERP systems are available to synchronise your

digital deployment planning and order processing of field
service and maintenance orders.

time, within seconds.

existing data.

CORE AREAS
DEPLOYMENT MOBILE CLOUD
PLANNING APPS PLATFORM
DIGITAL SAP INDIVIDUAL
FORMS INTEGRATION STANDARDS
TECHNICAL REPAIRS AND SUPPLIERS

FIELD SERVICE MAINTENANCE

“Through our experience and expertise in the digitalization of field service and maintenance
processes, we offer companies real added value and a great competitive advantage.”
Hannes Heckner - Founder and CEO mobileX GmbH

Ay
<
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CORE AREAS
AU;?J?EED CALL INTERVAL MOBILE
OPTIMISATION ADHERENCE REPORTING
CRM AND ERP RE-OPTIMISE APPOINTMENT
INTEGRATION ANY TIME PLANNING
USER TERRITORY AUTOMATIC
FRIENDLY OPTIMISATION REPORTING
N “Field sales loves portatour®. Tour planning works at the push of a button, the rep is free
_\9 for customer visits, and the management is happy about more performance.”

\- Matthias Griinberger - CEO portatour®/impactit GmbH & CTO Solvares Group GmbH
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LOGISTICS

STADTLER LOGISTIK

CUTTING-EDGE TECHNOLOGY AND ADVICE
FOR OPTIMISED TRANSPORT LOGISTICS

With Stadtler Logistik, you optimise your entire transport
logistics. Well-known brands from industry, trade and
services use Stadtler software to control their transport

processes worldwide and coordinate their transport

In addition to market-leading software solutions, Stadtler
offers more than 60 years of experience: We advise you
across all operational and strategic issues of transport

and warehousing logistics. Leverage freight controlling

OPHEO SOLUTIONS

AWARD WINNING SOFTWARE

LOGISTICS

FOR THE AUTOMATION OF TRUCK DISPATCHING

With OPHEO, companies automate their entire truck
dispatching. The software takes all the necessary calcula-
tions off the dispatcher’s hands. Thanks to Al-based route

optimisation and smart forecasting algorithms, transport

In addition, OPHEO automates communication with
customers, ensuring higher customer service quality. The
award-winning mobile application OPHEO MOBILE inte-

grates the driver into the processes. Therefore, OPHEO

forwarders. services from Stadtler to benefit from further savings logistics companies reduce both time and miles, and combines route planning and optimisation, telematics and
potential and relieve the pressures on your logistics teams. better utilize their transport resources. Predictive Planning in a modern dispatch environment -
the digital transport control center.
CORE AREAS CORE AREAS
TRANSPORT ROUTING AND TRACNOSSPTORT TOUR PLANNING TOUR PREDICTIVE
MANAGEMENT SCHEDULING BENCHMARKING OPTIMISATION PLANNING S
LOGISTICS WAREHOUSE TENDER ADVICE NOTE ARRIVAL SHIPMENT
CONSULTING PLANNING MANAGEMENT MONITOR TRACKING
TOUR FREIGHT TACHOGRAPH ELECTRONIC
OPTIMISATION SIMULATION AUDITING DATA TELEMATICS DELIVERY NOTE

"0ur solutions create concrete added value in all areas of transport logistics, “Our mission is to digitalise transport management in road freight transport. With the
help of smart technologies, we are revolutionising the truck dispatcher’s workplace.”

Dr. Stefan Anschitz - CEO Opheo Solutions GmbH

Sy from reduced costs to effective forwarder management.” Sy
- Dr. Stefan Anschitz - CEO Stadtler Logistik GmbH >
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SOLUTIONS FROM THE SOLVARES GROUP
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Your Solvares Contact
Lena Stannek - Sales Director D/A/CH
+49 (0)431 23971-0

lena.stannek(@solvares.com
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