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VALUE CHAIN



Die Welt ist komplex und verändert sich laufend. Best-of-Breed-Technologie 

von Solvares ermöglicht es Ihnen, diese Dynamik täglich zu meistern und 

für sich zu nutzen. Mit den Lösungen der Solvares Group planen und steuern 

Sie die Prozesse, die sich außerhalb Ihres Unternehmens abspielen: von 

Transportlogistik über Vertrieb und Außendienst bis hin zum Service. 

Das Ergebnis: Ein optimierter Ressourceneinsatz und eine gesteigerte 
Wertschöpfung entlang der gesamten Supply Chain, im Vertriebsaußen-
dienst und im Kundenservice vor Ort.

U N S E R T E C H N O LO G I S C H E R K E R N: 
EIN KLARER WETTBEWERBSVORTEIL

F I E L D  S E R V I C E  M A N A G E M E N T

F L S  –  FA S T  L E A N  S M A R T

QR-Code scannen 
für mehr Infos 
www.fastleansmart.com

E C H T Z E I T-TO U R E N P L A N U N G 
FÜR DAS F IELD SERVICE MANAGEMENT   

Mit der Termin- und Tourenplanungssoftware von FLS  

optimieren Sie Ihr Field Service Management ab 20 

Außendienstressourcen. Der FLS-Algorithmus PowerOpt 

findet die optimale Einsatzplanung für Servicetechniker, 

den Vertrieb, für Lieferungen und Begutachtungen vor 

Ort. Schnellere Einsätze und weniger Kosten bei höherer 

Kunden- und Mitarbeiterzufriedenheit sind die Folge. 

Das Produktportfolio deckt den gesamten Service- und 

Lieferprozess von der Planung und Disposition über die 

Durchführung bis hin zu Monitoring und Analyse ab. So 

bildet FLS die Anforderungen jedes Service- und Delivery- 

Business in Echtzeit ab. Für optimierte Aufträge und  

Touren, weniger Kosten und eine schnellere Service-, 

Liefer- und Außendienstplanung.
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»Unsere Echtzeit-Software liefert unschlagbare Optimierungsergebnisse.  
Service- und Außendienstorganisationen werden mit ihr effizienter und produktiver.«
Christoph R. Hartel · CCO FLS GmbH · CCO Solvares Group GmbH
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The world is complex and constantly changing. Best-of-breed technology 

from Solvares enables you to master this dynamic on a daily basis and to 

use it to your benefit. With the solutions of the Solvares Group, you plan and 

control the processes that take place outside your company: from transport 

logistics to field sales and technical field service.

The result: the optimised use of resources and increased added value 
along the entire supply chain, in the field force and in customer service.

O U R T E C H N O LOG I CA L CO R E: 
A  C L E A R CO M P E T I T I V E  A DVA N TAG E

F I E L D  S E R V I C E  M A N A G E M E N T

F L S  –  FA S T  L E A N  S M A R T

R E A L-T I M E TO U R P L A N N I N G FO R 
F IELD SERVICE MANAGEMENT 

With FLS’ appointment and tour planning software, you 

optimise field service management for your 20+ field ser-

vice resources. The unique FLS algorithm PowerOpt finds 

the optimal scheduling and route planning for service 

technicians, sales, deliveries, and inspections. Dynamic 

scheduling results in faster deployments and lower 

costs with higher customer and employee satisfaction. 

FLS maps the requirements and workflows of every field 

service and delivery business in real time. The product 

portfolio covers the entire process from appointment and 

scheduling to execution, monitoring and analysis. For 

optimised appointments, routes and tours, lower costs, 

faster service and delivery. 

SELF- 
SERVICE 
PORTALS

MOBILE
REPORTING

TECHNICAL
SERVICE

REAL-TIME
PLANNING AND
OPTIMISATION

ERP & CRM
INTEGRATION

INSPECTION

MOBILE
FIELD SERVICE 

SOLUTION

MANAGEMENT 
INSIGHTS

DELIVERY
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T H E  S O LVA R E S  G R O U P

“Our real-time software delivers unbeatable optimisation results. Field service 
organisations and their field forces become more efficient and productive.”
Christoph R. Hartel · CCO FLS GmbH · CCO Solvares Group GmbH

Scan the QR code

for more info 
www.fastleansmart.com/en

www.fastleansmart.com/en


F I E L D S A L E S RO U T E P L A N N I N G 
FULLY  AUTOMATED AND MOBILE

P O R TATO U R  /  I M PA C T I T

F I E L D  S E R V I C E  M A N A G E M E N T

portatour® is the personal tour planner for your field sales 

professionals. An intelligent algorithm automatically sug-

gests who to visit and optimises these routes at the same 

time. Appointments, visit intervals and other factors are 

taken into account. The tour plan can be re-optimised at any 

time, within seconds. 

As a result, you visit more customers and drive fewer miles. 

The web app is available for smartphone, tablet and  

desktop. portatour® is used in over 20 countries to increase 

efficiency and structure in the field sales force. Integrations 

with CRM or ERP systems are available to synchronise your 

existing data. 
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M O B I L E X

Scan the QR code

for more info

www.mobilexag.de/en

M O B I L E A P P S,  D E P LOY M E N T P L A N N I N G A N D C LO U D P L AT FO R M 
FOR F IELD SERVICE AND MAINTENANCE

mobileX solutions digitize and optimise business pro-

cesses in technical service and maintenance. With 

mobileX-Dispatch, the proven solution for deployment 

planning and control, dispatchers maintain an overview of 

their resource planning at all times.

The mobile app mobileX-CrossMIP offers technicians 

and maintenance staff access to order data directly from 

the ERP system on their mobile device, and transmits 

feedback and reports directly to the back office. The 

mobileX-ServicePlatform is the public cloud platform for 

digital deployment planning and order processing of field 

service and maintenance orders.

“Through our experience and expertise in the digitalization of field service and maintenance 
processes, we offer companies real added value and a great competitive advantage.”
Hannes Heckner · Founder and CEO mobileX GmbH
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Scan the QR code

for more info 
www.portatour.com/en

“Field sales loves portatour®. Tour planning works at the push of a button, the rep is free 
for customer visits, and the management is happy about more performance.”
Matthias Grünberger · CEO portatour® / impactit GmbH & CTO Solvares Group GmbH

L E A D I N G  C O M PA N I E S  T R U S T  P O R TATO U R  S O LU T I O N S

https://www.mobilexag.de/en
https://www.portatour.com/en


AWA R D W I N N I N G S O F T WA R E 
FOR THE AUTOMATION OF TRUCK DISPATCHING

O P H E O  S O LU T I O N S

With OPHEO, companies automate their entire truck 

dispatching. The software takes all the necessary calcula-

tions off the dispatcher‘s hands. Thanks to AI-based route 

optimisation and smart forecasting algorithms, transport 

logistics companies reduce both time and miles, and 

better utilize their transport resources.

In addition, OPHEO automates communication with 

customers, ensuring higher customer service quality. The 

award-winning mobile application OPHEO MOBILE inte-

grates the driver into the processes. Therefore, OPHEO 

combines route planning and optimisation, telematics and 

Predictive Planning in a modern dispatch environment – 

the digital transport control center.
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L E A D I N G  C O M PA N I E S  T R U S T  O P H E O  S O LU T I O N S

Scan the QR code

for more info 
www.opheo.com

“Our mission is to digitalise transport management in road freight transport. With the 
help of smart technologies, we are revolutionising the truck dispatcher’s workplace.”
Dr. Stefan Anschütz · CEO Opheo Solutions GmbH

LO G I S T I C S

With Städtler Logistik, you optimise your entire transport 

logistics. Well-known brands from industry, trade and 

services use Städtler software to control their transport 

processes worldwide and coordinate their transport 

forwarders.  

 

 

 

In addition to market-leading software solutions, Städtler 

offers more than 60 years of experience: We advise you 

across all operational and strategic issues of transport 

and warehousing logistics. Leverage freight controlling 

services from Städtler to benefit from further savings 

potential and relieve the pressures on your logistics teams.

C U T T I N G-E D G E T E C H N O LO GY A N D A DV I C E 
FOR OPTIMISED TRANSPORT LOGIST ICS
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L E A D I N G  C O M PA N I E S  T R U S T  S TÄ DT L E R  S O LU T I O N S

Scan the QR code

for more info 
www.staedtler-logistik.de/en

”Our solutions create concrete added value in all areas of transport logistics,  
from reduced costs to effective forwarder management.” 
Dr. Stefan Anschütz · CEO Städtler Logistik GmbH

https://www.opheo.com/
www.staedtler-logistik.de/en
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Your Solvares Contact

Lena Stannek · Sales Director D/A/CH

+49 (0)431 23971-0 

lena.stannek@solvares.com
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